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Chapter 1. HOW TO INSTALL NEW SOFTWARE

1.1 ENTER SUPERVISOR MODE

The first thing you have to do to install newly released S/W is to log on into supervisor

mode. The screen for entering supervisor mode is depictedini PAS SWORD FO
ENTERI NG SUPERVI SOR MODE©O

1.2 GO TO SYSTEM CONTROL MENU

The second thing you have to do is to select SYSTEM SETUP button in main screen,

and then the screen would be changed into SYSTEM SETUP screen, which contains

the menu named as SYSTEM CONTROL. If you that the menu, SYSTEM CONTROL,
please select that one.

1.3 SELECT S/W UPDATE

The last thing you have to do is to select S/W update in SYSTEM CONTROL screen.
Before selecting it, USB drive should be inserted in USB slot or SD card in SD card
sl ot . And there i s the folder named ac¢
structure of folder and file should be as like as below.

F:\update\nh2700ce\Master.zip (In case of Master file update)
F:\update\nh2700ce\Patch.zip (In case of Patch file update)

So if you receive zip file which iabovedi f t
more precisely as like as VUSXX. XX XX_XXXXXXXXX or

VCAXX. XX XX_XXXXXXXX, the thing you should do next is to unzip downloaded file
and find the update folder. | f you find
folder and paste it to USB root path.

1.4 SET THE TYPE OF MACHINE AFTER UPDATING S/W
(NH1800SE, MX4000W, NH2600, MX2600SE, NH2700, MX5000SE)

If you install the newly released S/W to NH1800SE, MX4000W, NH2600, MX2600SE,

NH2700 and MX5000SE the thing you should take into consideration is whether the

type of machine is right or not. If different machine name appears compared with your
machine kind, please perform CLEAR NVRAM or CLEAR SETTING explained in

iISET THE TYPE OFRBEMANERPENGEAMACHINE.

If your machine is a MX5200SE series, there is no need to check the type of machine.

In that case, S/W detects the type of machine automatically.
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Chapter 2. BASIC SYSTEM OPERATION

2.1 PASSWORD FOR ENTERING SUPERVISOR MODE

ENTER PASSWORD

F1{[_] 1| F2
F3 |L_] [_]|Fa
F5 ([ ] [ ]|Fe
F7 ] [_I|Fs

Location of Function Key on ATM

@NAUTLUS HYOSUNG INFORMATION

ATM IS IN SERVICE MODE.

PRESS "IN SUPERVISOR' BUTTON
FOR OPERATOR MODE.

IT MAY TAKE TIME FOR ENTERANCE.

IN SUPERVISOR

Main Screen on SPL of Rear Type Machine

To enter Supervisor mode press the ENTER, CLEAR, CANCEL, 1, 2 and 3 keys in
order. (In case of Rear Type Machine, press the IN SUPERVISOR button)

The default pass wor)dheidsfaulfipassveorl s Sharfgéablelin g i t
Supervisor mode.

If the correct password is entered, the OPERATOR FUCNTION menu will be displayed.
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Pressing CLEAR key erases the entered number and pressing CANCEL key goes to in-
service-mode.
Depending on authority, there are three kinds of default password like below table.

Authority Default Password
OPERATOR 111111 (6 digits)
SERVICE 222222 (6 digits)
MASTER 555555 (6 digits)

Please make sure that default password should be changed to different password for
your security as soon as this machine is installed at field site.

Authorities for each Mode

Working Management Function CE Authority
No
Main Sub1l Sub?2 Sub3 Sub4 Sub5 M|S | O
1ST CST - - o|lo| o
2ND CST - - o|lo| o
ADD CASH | 3RDCST - - o|lo| o
4TH CST - - o|lo| o
APPLY - - - o|lo| o
1 SETTLE-
MENT |DAY TOTAL - - - o|lo| o
TRIAL DAY
TOTAL i ) ) 01010
CASSETTE
TOTAL ) ) ) 010 |0
TRIAL
CASSETTE - - - o|lo| o
TOTAL
CLEAR
JOURNAL i i i ©lo|o0
CLEAR
TRANS.
SEQUENCE i i i ©lo]0°
NO.
2 | JOURNAL PREV ) ) 010 |0
NEXT - - o|lo| o
VIEW PREV 50 - - o|lo|o
JOURNAL
NEXT 50 - - o|lo| o
MOVE
START ) ) ©lo|o

2-2 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUT]LUS HYOSUNG
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MOVE LAST - olo|o
PRINT THIS - olo| o
SEARCH
JOURNAL i 01010
PRINT
JOURNAL i i ©lo |0
LAST X
PRINT i i 01010
UPLOAD
JOURNAL |EN/DISABLE olo| o
TO HOST
PREV - olo| o
NEXT - olo| o
PREV 10 - olo| o
NEXT 10 - olo| o
ERROR MOVE
© - olo| o
CODE FIRST
MOVE LAST - - olo| o
PRINT THIS - - olo| o
SEARCH
ERROR - - olo| o
REPORT CODE
SwW
VERSION i i i ©lo |0
PRINT ALL
SETUP i i i 01010
PRINT - - olo| o
ERROR CLEAR - - olo|o
SUMMARY | prgy - - olo|o
NEXT - - olo| o
REJECT PRINT - - olo| o
ANALYSIS | | EaR . - olo| o
INITIALIZE - - - o|o | x
RECEIPT
PRINTER i i i 010X
CASH
DISPENSE - - - o|o| x
DIAGNOSTI R
cs
MODEM
- - X
(DIAL UP) ©|0
TCPIIP
- - - o|o| x
(TCP/IP)
MCU TEST | IC TEST o|o | x
ﬂ% NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-3
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(ICONLY) |cARD SCAN ol o] x
INITIATE o|o | x
ANTI TIME
SKIMMING | 1HrESHOL ol o] x
D
CDU
- o|o | x
SENSOR SES'\'PSFSR
SENSOR i 010X
ALL
FLICKER ) 010X
EPP
FLICKER i 010X
CD
AUXILIARY EL CKUER - o|o | x
UNIT FLICKER R
FLICKER i 010X
MCU
FLICKER i 010X
EPP LED
GUIDE O10 X
RFID CARD
SCAN o|o | x
(Optional)
AGING - - - o|o | x
WELCOM
MESSAGE ) i 01010
RECEIPT
HEADER i i 01010
CHANGE | RECEIPT
MESSAGE TAIL ) i 010 |0
RECEIPT
ADDRESS &
PHONE i i ©10]0
NUMBER
EXTENDED | PREV - 0|0 | X
CUSTOME BIN LIST NEXT ] olol x
R SETUP
ADD - - o|o | x
BIN LIST
EDIT - - o|o | x
DELETE - - o|o | x
DELETE ALL - - o|o | x
MOD 10 |\ hisaBLE - o|o | x
OPTIONAL | CHECK
FUNCTION EN/DISABLE - o|o | x
1 BALANCE
AT START | CONTINUE olol x
EN/DISABLE

© 2015 Nautilus Hyosung Inc. All Rights Reserved.
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CREDIT
ACCOUNTS| CARD - ; o|lo | x
EN/DISABLE
RECEIPT | SELECT
OPTION RECEIPT i i 010X
EN/DISABLE - ; o|lo | x
AFTER
PRE- CARD ; - o|lo | x
DIALING
(DIAL UP) AFTER PIN - - (@) (@] X
AFTER
ACCOUNT i i 010X
EN/DISABLE - ; o|lo | x
EMV AID LIST - - (@] (@) X
LATCH
; ; o|lo | x
EN/DISABLE
RECEIPT
PAPER LOW - ; o|lo | x
SENEOR
CST SOUND - . o|lo | x
DEVICE Epp
OPTION | £y |cKER ; ; o|lo| x
ON
EPP LED
GUIDE o|lo | x
OPTION
EN
IDISABLE 010X
SCREEN1| 0 | 0 | X
SCREEN2| 0 | 0 | X
OPTIONAL DEFAULT | SCREEN3) O | O | X
FUNCTION SCREEN [screenal o | o | x
2
SCREEN5| O | 0 | X
CHANGE SCREENG6| O | O | X
SCREEN |BACKGROU sereEn 1 |[ENDISABL] 1 T
SERVICES ND E
SCREEN 2 EN/DI'ESABL o|lo | x
SCREEN 3 EN/DI'ESABL o|lo| x
SCREEN 4 EN/DI'ESABL o|lo| x
SCREEN 5 EN/DI'ESABL o|lo | x
SCREEN 6 EN/DI'ESABL o|lo| x
NOTICE |EN/DISABL o|lo| x
%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-5
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E
TITLE o|lo | x
MESSAGE o|lo| x
EN/DISABLE - - - o|lo| x
OWNER - - - o|lo| x
AMOUNT - - ; o|lo| x
SURCHARG
SURCHAR E MODE - ; o|lo| x
GE MODE CHANGE
ADDITIONAL PERCENTA
SURCHARG GE - 010X
E MODE |NEXT STEP
LOCATION ; o|lo | x
(PERCENT)
WARNING
MANNER i 010X
COUPON
TYPE i i 010X
COUPON1| O | O | X
COUPON2| O | O | X
BASIC | COUPON3| O | O | X
COUPON | coupona | 0 | O | x
COUPON5 | O | O | X
COUPON6| O | O | X
COUPON
COUPON cuT olol x
SETTING OPTION
COUPON1| O | O | X
CouPON2| O | O | X
ADVERTISE ENHANCE
MENT D couPON | COUPON3 | O 170 | X
COUPON4 | O | O | X
COUPON5 | O | O | X
COUPON6 | O | O | X
TIMER o|lo| x
SCREEN 1 EN/D:ESABL o|lo| x
EN/DISABL
WELCOME | SCREEN 2 c o|lo | x
ADVERTISE
EN/DISABL
MENT SCREEN 3 E o) 0 X
SCREEN 4 EN/DI'ESABL o|lo| x
SCREEN 5 EN/DI'ESABL o|lo| x

2-6
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EN/DISABL

SCREEN 6 E X
TIMER X
SCREEN 1 EN/DI'ESABL X
SCREEN 2 | EN/DISABL N
TRANSACTI E
ON SCREEN 3 | EN/DISABL N
ADVERTISE E
MENT | SCREEN 4 EN/DI'ESABL X
SCREEN 5 EN/DI'ESABL X
SCREEN 6 EN/DIIESABL N
STATUS
MONITORIN
- - X
G
EN/DISABLE
COMMUNIC
e Cmow || x
HEADER
COMMUNIC N
ATION ID
CRC N
EN/DISABLE
TERMINAL
STATUS X
EN/DISABLE
STANDARD| HOST
1 ERROR X
OPTION |EN/DISABLE
REVERSAL
REASON X
EN/DISABLE
COMMUNIC | DIALUP - X
ATION TCP/IP - X
GENERAL - X
EOT N
EOT/ENQ OPTIONAL
SELECT | OPTION NO EOT ) X
PROCESSO REQUIRED
R NO ENQ N
REQUIRED
STANDARD N
1
MESSAGE | STANDARD N
FORMAT 2
STANDARD N
3
§» NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-7
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Operator Function

EPS - O] x| x
VISA
FRAMED i O x| X
STANDARD - O] X | x
ACK
CONTROLL - O] X | x
ED
SSL
EN/DISABLE i O XX
SSL CERT.
EN/DISABLE
(Only
TCP/IP Available (0] X X
TYPE when SSL is
set as
6ENABG
SSL CERT.
DOWNLOAD
FROM USB
(Only
Available (0] X X
when SSL
CERT. is set
as
6ENABL
REVERSAL
RETRY - - O] X | x
COUNT
YEAR - - o|lo|o
MONTH - - o|lo|o
DATE & DAY - - o|lo|o
TIME HOUR ; - olo| o
MINUTE - - o|lo|o
APPLY - - o|lo|o
ystey | SPEAKER upP - - 0|00
VOLUME
6 SETUP DOWN - - o|lo|o
IP ADDRESS - oo | X
BNET
Sl\leASK ) i 010X
TERMINAL
IP GATEWAY - - ol o | x
(TCP/IP)
DNS - - o|lo | x
DHCP
EN/DISABLE ) i 010X
TRANSACTI| DEFAULT
LANGUAGE
GUAG ON LANGUAGE 01010

2-8
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LANGUAGE | ENGLISH o
EN/DISABLE
SPANISH i o
EN/DISABLE
FRENCH i o
EN/DISABLE
CHINESE i 0
EN/DISABLE
KOREAN o
EN/DISABLE
JAPANESE 0
EN/DISABLE
SUPERVISO| ENGLISH e}
R
LANGUAGE | FRENCH O
OPERATOR i i o
CHANGE PASSWORD
PASSWOR SERVICE - - X
D PASSWORD
MASTER i i X
PASSWORD
HOST
INITIAL - - X
MODEM STRING
PARAMETE RMS
RS INITIAL - - X
(DIALUP) | STRING
MODEM i i X
TEST
COUNTRY - X
CDU SETUP| CDU TYPE - X
(N/Ato FEASSETTE
MX4000W) | voLUME - X
EXECUTE - X
CALRIBRATI
ON X
(Rear Type
Only)
DEVICE NH DIP - X
SETUP
NH EMV - X
NH EMV2 - X
CARD EN/DISABL X
READER E
SETUP ANTI SHUTTER
SKIMMING | EN/DISABL X
(NH EMV E
Only TIME
THRESHOL X
D
%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-9
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Operator Function

AUTO
RECOVERY o|o | x
TIME
APPLY o|o | x
IN SERVICE - o|o | x
TRANSACT
- o|o | x
ON
MSPENQN ] ool x
HALO LED 557 oF o
SETUP | ServICE
LED MODE - o|o | x
LED COLOR - o|o | x
DEFAULT - o|o | x
SOFTWARE
UPDATE i i ©jlo|o
REBOOT - - o|lo| o
BACKUP
ALL
JOURNAL i i ©jlo|o
TO USB
BACKUP FROM - Ol O | O
JOURNAL
BY DATE TO o i ©jlo|o
usB SEARCH - o|o|oO
BACKUP
LOG TO - - o|lo| o
USB
SET THE
TYPE OF
égﬁiggl CLEARALL |\ oo o| X | x
(MX4000W)
SET THE
cLEAR | TYPEOF
MACHINE o| X | x
SETTING
CLEAR (MX4000W)
NVRAM -
CLEAR
JOURNAL i O XX
CLEAR
TRANS
SEQUENCE i O XX
NUMBER
CLEAR LOG - o| X | x
BACK
N o| x| x
NVRAM
RESTORE
NVRAM O XX

2-10
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ENO/ DI

e o| X | x
KEYE — EV&CONF
CONFIG o
DOWNLOAD - o| X | x
DOWNLOAD
REMOTE O] X | X
KEY INFO ol x | x
KEY MODE o| X | x
CHECK KEY o| X | x
MASTER
KEY o| X | x
(TRIPLE)
ENTER VAC
MASTER | EDITKEY | (o
KEY Key | (KEYMODE| Fo cinaL o X |X
MANAGEM DEPENDEN
ENT T E)
MAC
MASTER
X | X
KEY o
(TRIPLE)
PASSWOR
o| X | x
CHANGE D1
HOST PASSWORD | PASSWOR
7 SSWO ol x| X
SETUP D2
RKT
EN/DISABLE - o| X | x
RKT SETUP | RANDOM
(STANDARD| NUMBER o| x| x
1 ONLY) |EN/DISABLE
DOWNLOAD
MASTERKE o x| x
Y
HOST
TELEPHON| oo - - o| X | x
E NUMBER |— ~—
DIAL UP - -
( UP) | pHONE 2 O XX
URL
EN/DISABLE i i O XX
HOST
HOST ADDRESS 1 i i O XX
PORT
ADDRESS | |\ /oo - - o x| x
(TCP/IP) oSt
ADDRESS 2 i i O XX
PORT
- - X | X
NUMBER 2 ©
TERMINAL ] ] ] ololx
ID
§R NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-11
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Operator Function

HEALTH |EN/DISABLE - - o|o| x
CHECK
SEND
MESSAGE | |NTERVAL ; ; 010X
EN/DISABLE - o|o| x
RMS RING
COUNT - o|o| x
RMS (DIAL UP)
EN/DISABLE 7w
LISTENING
PORT i 010X
(TCP/IP)
EN/DISABLE ] olol x
URL
En/Disable - O | O X
(TCP/IP)
REMOTE PHONE
MONITOR NUMBER1 - o|o| x
(DIAL UP)
RMS Status PHONE
Send NUMBER2 - o|o| x
En/Disable | (DIAL UP)
INTERVAL - o|o| x
RMS
ADDRESS - o|o| x
(TCP/IP)
RMS
LISTENING
PORT i 010X
(TCP/IP)
RMS
PASSWORD ) i O x| X
ROUTING ] ] ] ololo
ID
EN/DISABLE - - o|lo|o
AUTO DAY |TOTAL TYPE - - o|lo|o
TOTAL HOUR ; - olo| o
MINUTE - - o|o | x
DISPENSE
LIMIT ) ) i 010X
LBO - - o|o | x
TRANSACT LB 1 - - o|o | x
ION SETUP
ON SETUP| L \sT casH LB 2 - - o|o | x
RB O - - o|o| x
RB 1 - - o|o| x

2-12
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RB 2 - - o|o| x
LOW
CURRENCY
CHECK - - - o| X | x
EN/DISABL
E
1ST
CASSETTE i i O XX
2ND
DENOMINA | CASSETTE i i O XX
TION 3RD
CASSETTE i i O XX
ATH
CASSETTE i i ©lo |0
IN
9 | servICE ) i i i 01010
10 | SITE MAP - - - - olo| o
QUICK
11 | REPLENIS - - - - o| X | x
H
QUICK
12 |CONFIGUR - - - -
ATION
§» NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-13
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2.2 WHEN AN ERROR OCCURS

When you try to enter Supervisor Mode or go into IN SERVICE MODE from supervisor
menu, the screen below will be displayed if there is any ERROR.

Press DEVICE INITIALIZE button, if the error is caused by a device so it can be cleared
by initializing.

Press OPERATOR FUNCTION button, if you have to set up any information to clear the
error. And set up the information which is missed.

DEVICE OPERATOR
INITIALIZE FUNCTION

<Note!>
If the machine goes out of service, the error code will not always appear on the screen.

If you do not see an error code, enter operator function and go to reports. Look in the
error summary for error codes.

2-14 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUT[LUS HYOSUNG
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2.3 HOW TO USE KEYPAD (Function Key Type)

This section explains the basic operation of the KeyPad.

& NAUTILUS HYOSUNG

1234567890123456789012345678901234567890

CHARACTER SELECT : 0~9, <, > SELECT : ENTER

S JIRNRRR RN RN RN
2 [ LJ[ | |L,
3
4\||]H||H[||HH [TTIT
0 1 2 3 4 5 6 7 & 9 (AETW
. BORCRERCRCRCRURORD
W0 L W= WO % ]2
]

:v‘(

oy CANCEL TO RETURN CANCEL

[Default KeyPad Character Table Screen]

Shift Status 0 1 2 3 4 5 6 |7 1]81]09
NUMBE 0 1 2 3 4 5 6 718109
R - ( [ { < , ! 0| % | : ?
) ] } > . $ il * ; /
+ Space | A D G J M| P | T|W
F UPPER - Q B E H K| N|R|U/|X
= Z F | L vV |Y
" ALPHA 3 + Space (; d j 2 - t

LOWE P g1 P W
R - q b e h k n r u | x
= Z c f i I o] s vV |y

TABLE i The character on the cu_rrent cursor position on the

screen wil be selected

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-15
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How to Enter the Character

A. The Keypad Character Table will appear on the bottom of the screen in all keypad
input screens.

B. F1 key gives the option for ALPHA or NUMBER, Table mode. Default is NUMBER.

C. F3 key gives the option for Upper or Lowercase characters. It is valid only in the
ALPHA mode. Default is Uppercase.

D. The input of characters is limited to the space provided.
E. Key can be changed whenever you press it to choose proper character. For

example, when key #1060 is pressed once i
pressedthirdt i me it is fAZ06 in case of the Al
selected, press ENTER.

F. , keys move the cursor position in the ALPHA or NUMBER mode. In the TABLE
mode , Kkeys are used to select the character.

G. F2 key is used to clear the whole screen and returns the cursor to its initial position.
H. F4 key and CLEAR key in pinpad are used to clear the current line.
I. F5 key is used to save the current changes.
J.F6keyand CANCELk ey i n pinpad are used t o afteri
changing, the changes will be ignored.)
K. F7 key is used to move the cursor position UP.
L. F8 key is used to move the cursor position DOWN.

2-16 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUT]LUS HYOSUNG
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2.4 HOW TO USE KEYPAD (Touch Screen Type)

You can use this KeyPad in same way as a computer keyboard.

5 NAUTILUS HYOSUNG
CE

1234567890123456789012345678901234567890

CLEAR
ALL

CANCEL

[Default KeyPad Character Table Screen]

Key Character Table
QWERTYUIOFP
ABC.. A S DFGHJ KL
Z X C VB NM
gwerty uiop
CAPS a s df g h j kI
Z X ¢V b nm
1 23 4567 8 90
123 ~ ! @ # $N"N&*
+ - < > ?
1 23 456 7 890
+/ ( ) { } [ |
o] , \. / |
%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 2-17
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Chapter 3. SUPERVISOR MENU

The following screen below is the main screen of Supervisor mode.
Supervisor mode in this machine is largely composed of ATM Status and Function.

A. ATM Status

1.
. Program version

. Serial Number

. Line Type (Dial-up, TCP/IP)

. Message Format

. Terminal ID

. The Media Status of 1st Cassette

. The Media Status of 2nd Cassette (N/A to MX4000W)
. The Media Status of 3rd Cassette (N/A to MX4000W)
. The Media Status of 4th Cassette (N/A to MX4000W)
. 1st Cassette : Remaining notes(Denomination)

© 00N O~ WN

e =
NS}

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

Machine Kind and Country Code

e.g) if 1000 notes of $20, 1000($20)
2nd Cassette : Remaining notes(Denomination)
3rd Cassette : Remaining notes(Denomination)
4th Cassette : Remaining notes(Denomination)
Reject Box Status(Rejected Count)
Error Code
The Status of Card
The Status of Pinpad
The Status of Cash Dispenser
The Status of Receipt Printer
The Status of RFID Reader
Current Date and Time
Last Transaction Time
Operator User

B. Functions

1.
2.
3.
4,
F1.
F2.
F3.
F4.
F5.
F6.
F7.
F8.

IN SERVICE

SITE MAP

QUICK REPLENISH
QUICK CONFIGURATION
SETTLEMENT
CUSTOMER SETUP
JOURNAL

SYSTEM SETUP
REPORT

HOST SETUP
DIAGNOSTICS
TRANSACTION SETUP

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved.
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In order to move to the in-service mode, press the 1 or CANCEL key in pinpad.
In order to reset terminal error, press the CLEAR key in pinpad.

TERMINAL
e

NH2600SE

0000000000 )

SETTLEMENT

2000(510)

© NORMAL

OPERATOR USER :
LAST TRANSACTION :

DEVICE STATUS

PINPAD cbu
T
=P
=y
CASH STATUS

CST3

Normal Normal

2000($10) 2000(510)

PROTOCOL L: STANDARD1 P
e Twou JERCI

V06.01.00 )

CUSTOMER
SETUP

AP VERSION 1§

SYSTEM SETUP
HOST SETUP
TRANSACTION
SETUP

SETTLEMENT
REPORT

[Function Key Type]

[ ssua v JQECTN)

@ NORMAL

OPERATOR USER :
LAST TRANSACTION :

DEVICE STATUS

CASH STATUS

csT3

QUICK REPLENISH QUICK CONFIGURATION

G s

CUSTOMER
SETUP
HOST SETUP

C. Field Values

[Touch Type (NH-2700T)]

CLASS

VALUE (eg.)

Remarks

MACHINE KIND

NH-2700 / NH-2700T / NH-1800SE /
MX4000W / NH-2600 / MX2600SE /
MX5000SE / MX-5200SE

COUNTRY CODE USA
PROGRAM VERSION V06.01.XX
TCP/IP
LINE TYPE DIAL-UP
STANDARD1
STANDARD?2
MESSAGE FORMAT STANDARD3
EPS
TERMINAL ID 1234567

3-2
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ERROR CODE

[00000(00)]

STATUS

CST1(Remaining Notes)

BILLS COUNT - 1047($10)
N/A

CST2(Remaining Notes)

BILLS COUNT - 18($20)
N/A

CST3(Remaining Notes)

BILLS COUNT - 20($50)
N/A

CST4(Remaining Notes)

N/A

Not Available

CST1(Media Status)

MISSING
NORMAL
LOW
EMPTY
FULL

CST2(Media Status)

MISSING
NORMAL
LOW
EMPTY
FULL

Not Available to
MX4000W

CST3(Media Status)

MISSING
NORMAL
LOW
EMPTY
FULL

Not Available to
MX4000W

CST4(Media Status)

N/A

Not Available to
MX4000W

REJECT COUNT(CDU) i (0)

OK
ERROR

OK
ERROR

Cash Dispenser

OK
ERROR

Receipt Printer

OK
ERRPR

RFID Reader

OK
ERROR
NOT USED

Optional

§» NAUTILUS HYOSUNG

© 2015 Nautilus Hyosung Inc. All Rights Reserved.

3-3



Operator Function Chapter 3. SUPERVISOR MENU

3.1 SETTLEMENT

This menu contains ADD CASH, DAY TOTAL, TRIAL DAY TOTAL, CASSETTE
TOTAL and TRIAL CASSETTE TOTAL. Please press each button on this menu to go
to next screen or to operate the related function. To go back to the previous screen,
press the CANCEL key in pinpad.

&5 NAUTILUS HYOSUNG
RowiPrus

ADD CASH DAY TOTAL

TRIAL
DAY TOTAL

CASSETTE
TOTAL

TRIAL CASSETTE
CANCEL TO RETURN TOTAL

1. ADD CASH : Go to the next screen

2. DAY TOTAL : Do settlement with host. After settlement, clear transaction
information.

3. TRIAL DAY TOTAL : Just do settlement with host. (Not clear transaction info.)

4. CASSETTE TOTAL : Show note count and then clear note count.

5. TRIAL CASSETTE TOTAL : Just show note count. (Not clear note count.)

3-4 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUTILUS HYOSUNG
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ADD CASH

By pressing button on this menu, you can select cassette to add note count. (Cassette
numbers are designated from top to bottom). Input the note count you want to add and
press the ENTER key in the pinpad. If you completed the all cassettes, you have to
press APPLY button to make the value changed.

<No

tel>

The total note count you enter must not exceed the maximum note count. And this

count represents the logical one. So you can input more count than physical limit.

(Max. note count : 2,000/CST )

1ST CST

2ND CST

3RDCST

4TH CST

ADD CASH

MUST PRESS 'APPLY' BUTTON TO EFFECT
THE VALUE CHANGES

oo
$20 ] 1900 J [ 100
s20 |
520 |
s20 |

1ST CST

2ND CST

3RD CST

[
[
[
[

4TH CST 1900 ] [ 100

1ST CST $38,000

2ND CST

)
$38.000 |
ss8000 |

ﬁ
2
=
;
2

[
[
3RD CST [
[

4TH CST $38,000 ]

CANCEL TO RETURN

APPLY

DENOM : Denomination of each cassette

BILL COUNT

A Left: Current note count of each cassette

A Right : Note count to be added for each cassette
SUM TOTAL : Current total amount of each cassette

- ADDED AMT : Amounts to be added for each cassette

& NAUTILUS HYOSUNG
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3.2 JOURNAL

This JOURNAL menu contains CLEAR JOURNAL, CLEAR TRANS. SEQUENCE
NO., VIEW JOURNAL, PRINT JOURNAL, and PRINT LAST X sub menu.

&3 NAUTILUS HYOSUNG
RowiPLus

THIS ATM WILL ALWAYS MAINTAIN
THE LAST 10,000 JOURNAL ENTRIES.

CLEAR JOURNAL VIEW JOURNAL

CLEAR TRANS.

SEQUENCE NO. it eaiolis

UPLOAD JOURNAL

7O HOST PRINT LAST X

CANCEL TO RETURN

1. CLEAR JOURNAL
The CLEAR JOURNAL function is used to delete all journal data

2. CLEAR TRANS. SEQUENCE NO
This function will reset the journal sequence number to <0000>. This may be
useful if you switch processing or switch Terminal ID numbers and want to keep
new records.

3. PRINT JOURNAL
The PRINT JOURNAL function is used to print out all the journals which have not
been printed from the last printed journal. If you want to stop printing, you may
stop it by pressing CANCEL key.

4. VIEW JOURNAL
Go to the next screen

5. PRINT LAST X
Go to the next screen

6. UPLOAD JOURNAL TO HOST
Go to the next screen for determining whether to use the functionof 6 El ect r
Journal Upl oad ofet] UPLOAD) 6

3-6 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUTILUS HYOSUNG
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VIEW JOURNAL

You can see the various kinds of journal data by using each field and button. The VIEW
function is used to display the Journal data on the customer screen. The Journal
record will be displayed on the screen.

&R NAUTILUS HYOSUNG
LiowiPrus

Con R o o [

[ 04/25/2010 16:11:46 J#:1128

* TRIAL DAY

= 01/2!
= 04/25/2010
= NH2700CE

[ 1. HOST, TOTALS ]

COUNT = OF WITHDRAWAL =
COUNT OF BALANCE =
COUNT OF TRANSFER -
AMOUNT OF DISPENSE =

MOVE START MOVE LAST

PRINT THIS CANCEL TO RETURN

Use PREV or NEXT button to show just one data before or after, and PREV 50 or
NEXT 50 button are for data before 50 or after 50 EA. If you use MOVE FIRST or
MOVE LAST button, you can see first or last journal. Besides, you can check up
journal data you would try to search by using SEARCH JOURNAL button and just print
out the current journal by pressing PRINT THIS button.

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved.
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SEARCH JOURNAL

You can search a specific journal with a journal index and see it if the index is valid.

SEARCH JOURNAL

PLEASE INPUT INDEX FOR SEARCHING JOURNAL

[ ovor [N

CANCEL TO RETURN

3-8 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUT]LUS HYOSUNG
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PRINT LAST X

The PRINT LAST X function is used to print out recent journal data. If you want to print
recent journal data, enter the count of data you want on JOURNAL main screen and
then press ENTER key. Then the data you request is printed.

If you want to stop printing, you may stop by pressing CANCEL key.

PLEASE INPUT COUNT FOR LAST X JOURNAL

=

CANCEL TO RETURN

& NAUTILUS HYOSUNG
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UPLOAD JOURNAL TO HOST

You can select whether to use 6&depctedJad be@W L

i UPLOAD JOURNAL TO HOST

[ o o Toroor— JRETTIN

EN/DISABLE

CANCEL TO RETURN
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3.3 REPORT

This report menu consists of 5 sub-menus. ERROR CODE, ERROR SUMMARY, SW
VERSION, PRINT ALL SETUP and REJECT ANALYSIS. You can print out all

information regarding each device as well as system value set up. If you want to go
back the previous screen, press the CANCEL key.

&3 NAUTILUS HYOSUNG
E

REPORT

ERROR CODE i

SUMMARY

S/W VERSION

PRINT ALL REJECT
SETUP

ANALYSIS

CANCEL TO RETURN

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved.
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ERROR CODE

ERROR CODE offers detailed descriptions of error codes and way to deal with the
errors on a working ATM machine.

gl ERROR CODE

ERROR CODE [ 2000400
DESCRIPTION
door open

Vault

PREV 10

MOVE FIRST MOVE LAST

PRINT THIS CANCEL TO RETURN

PREV/NEXT buttons are to navigate previous and next error codes one by one and
PREV 10/NEXT 10 are to do by 10 EA.. MOVE FIRST/MOVE LAST buttons are to go to
the first error code and the last one. PRINT THIS button is for printing information about
the error code displaying in the screen.

SEARCH ERROR CODE bhutton is to search for a specific error code immediately.

3-12 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUTILUS HYOSUNG
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SEARCH ERROR CODE

You can search a specific error code if that exists. In order to use the function, please
input the specific error code in the field and select OK button. If there is no result in

dat ab NYALID ERRORCODEO di spl ays.

SEARCH ERROR CODE

1234567890123456789012345678901234567890
. T

O A Il

[N] e~
EN B
[-=]&]

o]

[l = s

VIATw]w
El|

* [ RN~
|

CANCEL TO RETURN

“ CHARACTER SELECT : 0~9, <, > SELECT : ENTER

[Function Key Type]

SEARCH ERROR CODE

SPACE

[Touch Type]

& NAUTILUS HYOSUNG
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SW VERSION
This menu shows each software version.
(APPLICATION, CDU EP, CDU SP, SPR EP, SPR SP, MCU EP, MCU SP and etc.)
V 06.06.14 ] [003H1QV058015]
viorn | (BTN e
v | (D wwoe
veosr | @I wsoeer
voso | v
v B v
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PRINT ALL SETUP (LIST)

[ DIAL i UP]

NO

ITEM

DESCRIPTION

REMARKS

1

DATE

CURRENT DATE & TIME

MACHINE KIND

NH-2700 / NH-2700T / NH1800SE / MX4000W /

MX2600SE / MX5000SE / MX5200SE

COUNTRY

USA

HOST PROCESSOR

HOST PROTOCOL TYPE

NETWORK TYPE

DIAL-UP

VISA FRAMED OPTION

EOT/ENQ OPTION

~N|[o|loa|l MW

VERSION INFORMATION

AP/ SP / EP VERSION

SYSTEM SETUP

CURRENT CASSETTE REJECT

CURRENT BILLS

SERIAL NUMBER

SPEAKER VOLUME

HOST MODEM INITIAL STRING

RMS MODEM INITIALI STRING

LANGUAGE MODE

CUSTOMER SETUP

WELCOME MESSAGE INFO

RECEIPT HEADER & TAIL INFO

RECEIPT ADDRESS & PHONE INFO

OPTIONAL FUNCTION 1 INFO

OPTIONAL FUNCTION 2 INFO

BIN LIST

ADVERTISEMENT #n INFO

COUPON #n INFO

10

TRANSACTION SETUP

DISPENSE LIMIT

CURRENCY ID

DENOMINATION

FAST CASH

LOW CURRENCY CHECK

11

HOST SETUP

TERMINAL ID

STANDARD 3 OPTION

ROUTING ID

HOST PHONE NUMBER

HEALTH CHECK OPTION

AUTO DAY TOTAL OPTION

RMS OPTION

MASTER KEY INFO

§» NAUTILUS HYOSUNG
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[TCP/IP]
NO ITEM DESCRIPTION REMARKS

1 DATE CURRENT DATE & TIME

2 | MACHINEKIND | R WXSOO0SE | MXSZ00SE

3 COUNTRY USA

4 HOST PROCESSOR HOST PROTOCOL TYPE

5 NETWORK TYPE TCP/IP

6 TCP/IP TYPE TCP/IP TYPE

7 SSL MODE SSL OPTION

Only available when
7-1 SSL CERT. ENABLE/DISABLE SSL MODE is set as
6ENABLEGQ(
8 VERSION INFORMATION | AP/ SP/EP VERSION

SYSTEM SETUP

CURRENT CASSETTE REJECT

CURRENT BILLS

SERIAL NUMBER

SPEAKER VOLUME

ATM IP OPTION

LANGUAGE MODE

10

CUSTOMER SETUP

WELCOME MESSAGE INFO

RECEIPT HEADER & TAIL INFO

RECEIPT ADDRESS & PHONE INFO

OPTIONAL FUNCTION 1 INFO

OPTIONAL FUNCTION 2 INFO

BIN LIST

ADVERTISEMENT #n INFO

COUPON #n INFO

11

TRANSACTION SETUP

DISPENSE LIMIT

CURRENCY ID

DENOMINATION

FAST CASH

LOW CURRENCY CHECK

12

HOST SETUP

TERMINAL ID

STANDARD 3 OPTION

ROUTING ID

HOST ADDRESS INFO

HEALTH CHECK OPTION

AUTO DAY TOTAL OPTION

RMS OPTION

MASTER KEY INFO

3-16
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ERROR SUMMARY

ERROR SUMMARY menu offers a statistics of error codes on an ATM machine. It lists
the errors by the number of times they occurred. You can print these errors.

( 04/24/2010 13:43:56 )
D G ST
[ 1 ] 971A600 ) 15 )
[ 2 2000400 I 9 )
@B oo )+
[+ U i ad B SN
D ( $71A700 L1 )
[ 6 ] 9799904 I 1 )
( Foooso | 1|
[ s ) FO00F00 1 )
[ s i D170600 ) 1 | m
[ 10 ] D200000 ) 1 )

PREV/NEXT buttons are to navigate previous and next pages and PRINT button prints
all of error code history.

CLEAR button erases the history stacked in an ATM machine and set START DATE
to the present date as well. (START DATI
machines which have never done the CLEAR function.)
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REJECT ANALYSIS
REJECT ANALYSIS menu offers a statistics of note reject on an ATM machine. It lists
the rejects by the number of times or note counts they occurred. You can print these
rejects.
@ NAUTILUS HYOSUNG
U REECTANALYSIS
[ stwioae  JEEEEETTTEITRER
G E3 G0 ED
GEEEETEN (o (A ) wa (A )
[ reccer (SRS IETS)
GEETE o ((nA [ NA ) NA )
[ creTooacss  [EEEBIEZSIETZSIETS
[ owwor_ [EOBIETSIETSIETS
| sworrnore JEEERIETSIETTSIETY)
ooz e | TS TS
et osress JEOBIECTSIETSIETS
——
PRINT button prints the reject analysis information.
CLEAR button erases the reject analysis information and set START DATE to the
present date as well (START DATE displ
which have never done the CLEAR function.)
<Caution>
After selecting CLEAR button as depicted as above, If there is the error code about
i Rej ect B damtransferring Qplerhtdr state to Service state, you must select
fCASSETTETOTALO button , expl aiETT L BMHEMEdree r €
from error state even though the count of rejected notes would be canceled out to
6006on the screen. You might ACL EcAtribonoThes
reason why this button is necessary is to cancel out the information of notes for
statistical purpose.
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3.4 DIAGNOSTICS

This report menu consists of 7 sub-menus. INITIALIZE, RECEIPT PRINTER, CASH
DISPENSER, MODEM (or TCP/IP), CARD SCAN, AUXILIARY UNIT and AGING.

Please press each button on this menu to go to next screen or to operate the related
function. To go back to the previous screen, press the CANCEL key in pinpad.

r m
I

INITIALIZE

RECEIPT
PRINTER

CASH
DISPENSER

TCP/IP

IF YOU WANT TO CHANGE TEST COUNT,
PRESS BLANK KEY ON PINPAD

TEST COUNT |
S

CANCEL TO RETURN

CARD SCAN

ANTI SKIMMING

AUXILIARY

UNIT

[Function Key Type]

‘ g S |
NN iy

INITIALIZE

RECEIPT
PRINTER

CASH
DISPENSER

TCPAP

IF YOU WANT TO CHANGE TEST COUNT,
PRESS BLANK KEY ON PINPAD

GEECTTES )
|

CANCEL TO RETURN

CARD SCAN

ANTI SKIMMING

AUXILIARY
UNIT

AGING

[Touch Type]

& NAUTILUS HYOSUNG
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Changing the TEST COUNT
The TEST COUNT means the number of test.

If you want to change the test count, press BLANK key or SET button then input the
test count and press ENTER key. To delete the test count while inputting, press
CLEAR key. To cancel the test while testing, press CANCEL key.

( 92 ) ( 8¢ )L 05T ) ewter j
e {_J I (mmo) (" cean )
p— —_— — —
TP Co) Cr) Coma )
- - _;_\. — —_——
(DO Cy D
BLANK Key
<Note!>
TEST COUNT affects when testing RECEIPT PRINTER, CASH DISPENSER, and
MODEM.
CASE
1. Ifyouinputtestcount 606, the test count wil/l b

2. If you input test count 10, the test will perform 10 times.
3. If you cancel a test and then perform same test, the test count will be continue.
e.g. If you cancel a test when the tested count is 3, and then perform same test, the
tested count starts at 3.
4. If you cancel a test and then perform another test, the test count will be initialized.
e.g. If you cancel a test when the tested count is 3, and then perform another test,
the tested count starts at O.
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INITIALIZE

The INITIALIZE has the function of resetting each unit of the ATM. If an error occurs
while executing, the system will stop and display an error code. Confirm the detailed
error description in the ERROR CODE of REPORT MENU.

Accessing the INITIALIZE

1. Select DIAGNOSTICS in the OPERATOR FUNCTION

2. Select the INITIALIZE in the DIAGNOSTICS menu. All units will be initialized.

3. When the ATM is in the normal state, the SUCCESS message will be displayed.
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RECEIPT PRINTER

The RECEIPT PRINTER has the function of printing a sample receipt and cutting out
one receipt. If an error occurs while executing, the system will stop and display an error
code. Confirm the detailed error description in the ERROR CODE of REPORT MENU.

Accessing the RECEIPT PRINTER

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select the RECEIPT PRINTER in the DIAGNOSTICS menu. Test String will be
printed from the receipt printer.

3. When the ATM is in the normal state, the SUCESS message will be displayed.
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CASH DISPENSER

The CASH DISPENSER has the function of testing the dispense mechanisms. This
function will dispense one note from the cassette and dump into the reject bin. If an
error occurs, the system will stop and display an error code. Confirm the detailed error
description in the ERROR CODE of REPORT MENU

Accessing the CASH DISPENSER

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select the CASH DISPENSER in the DIAGNOSTICS menu. The CASH
DISPENSER test will be performed.

3. When the ATM is normal state, the SUCCESS message will be displayed.
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MODEM

The MODEM has the function of testing the modem for any errors. Input the desired
PHONE NUMBER, then press ENTER Key for TEST DIAL. This function is used to
check the function of the modem dial.

& NAUTILUS HYOSUNG
RlowiPrus
[ rroron )
1 2
4 5
7 8
0

Accessing the MODEM

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.
2. Select the MODEM in the DIAGNOSTICS menu.

3. The MODEM TEST will be displayed.
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TCP/IP

The TCPI/IP has the function of testing the TCP/IP for any errors. Input the desired

HOST ADDRESS, HOST PORT, SSL OPTION and SSL VERSION, then select

CONNECT for line test. This function is used to check the function of the TCP/IP.

HOST ADDRESS

HOST PORT

SSL EN/DISABLE

SSL VERSION

[ 150.11.5.195

HOST PORT

( 31702 )

SSL OPTION

[ DISABLE ]

SSL VERSION

VERSION 23

)

CANCEL TO RETURN

CONNECT

Accessing the TCP/IP

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.
2. Select the TCP/IP in the DIAGNOSTICS menu.

3. The TCP/IP menu will be displayed.

& NAUTILUS HYOSUNG
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CARD SCAN (NH DIP)

The CARD SCAN has the function of testing the magnetic stripe reader and the card
itself.

CARD SCAN

CANCEL TO RETURN

Accessing the CARD SCAN

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select CARD SCAN in the DIAGNOSTICS menu. And if the display is ready, please
insert and remove the card quickly.

3. The card data will be displayed.
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CARD SCAN (NH EMV, NH EMV2)

The CARD SCAN has the functions for testing both the magnetic stripe reader and IC
reader.

INSERT CARD BEFORE PRESS TEST BUTTON

°‘
-

8
&l

G
o

ATA

E

|

5]
I
3

Accessing the CARD SCAN AND IC TEST
1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select CARD SCAN OR IC TEST in the DIAGNOSTICS menu. And if the display is
ready, please insert and remove the card quickly only in case of magnetic card.

However, in case of testing IC card, insert and do not remove the card..
3. The card data will be displayed.

& NAUTILUS HYOSUNG
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AUXILIARY UNIT

This AUXILIARY UNIT contains SENSOR, FLICKER and RFID CARD SCAN. Please
press each button on this menu to go to the next screen. To go back to the previous
screen, press the CANCEL key in pinpad.

9 NAUTILUS HYOSUNG AUXILIARY UNIT

RFID CARD
SCAN
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SENSOR

This SENSOR contains CDU SENSOR and SPR SENSOR. Please press each button
on this menu to go to the next screen. To go back to the previous screen, press the
CANCEL key in pinpad.

&9 NAUTILUS HYOSUNG
RdowiPLus

poor STATUS | DOOR CLOSE
ADA JACK ( JACK EMPTY

(DU SENSOR SPR SENSOR

CANCEL TO RETURN

The SENSOR has the function of testing if all the sensors are in proper working
condition.
The sensors are tested by turning the sensors on and off.

Accessing the SENSOR

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select AUXILIARY UNIT in the DIAGNOSTICS menu and then select SENSOR in
the AUXILIARY menu.

3. DOOR STATUS and ADA JACK data will be displayed on the center. If you want to
see the CDU SENSOR or SPR SENSOR, then press the button in each.
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CDU SENSOR

The CDU SENSOR has the function of testing if all the sensors are in proper working
condition. The sensors are tested by turning the sensors on and off. If any sensor is
normal, the sensor will be displayed as GREEN COLOR. And if any sensor detects an
object or is abnormal, the sensor will be displayed as RED COLOR. Moreover, if any
sensor doesndt exist, the sensor will n¢

CANCEL TO
RETURN
CASSETTE 1
CASSETTE 2

CASSETTE 3

CASSETTE 4

Reject Tray

| CASSETTE 1
CcS3l

[The screen for MX4000W]

Accessing the SENSOR

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select AUXILIARY UNIT in the DIAGNOSTICS menu

3. Select SENSOR in the AUXILIARY menu and then select CDU SENSOR in the
SENSOR menu.
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SPR SENSOR (except for 4000W)

The SPR SENSOR has the function of testing if all the sensors are in proper working
condition. The sensors are tested by turning the sensors on and off. If any sensor is
normal the sensor will be displayed as GREEN COLOR. And if any sensor detects an
object or is abnormal, the sensor will be displayed as RED COLOR. Moreover, if any
sensor doesndt exist, the sensor wil/l n

CANCEL TO
RETURN

[The screen except for MX4000W]

Paperlow
| |
Paperend

=

Cover Open

[The screen for MX4000W]

Accessing the SENSOR
1. Select DIAGNOSTICS in the OPERATOR FUNCTION.
2. Select AUXILIARY UNIT in the DIAGNOSTICS menu

3. Select SENSOR in the AUXILIARY menu and then select SPR SENSOR in the
SENSOR menu.
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FLICKER

This FLICKER contains ALL FLICKER SENSOR, EPP FLICKER, CDU FLICKER,
SPR FLICKER and MCU FLIKCER. Please press each button on this menu to change
test mode ON, OFF or FLICKING.

FLICKER

EPP FLICKER
ON

ALL FLICKER

ON

CDU FLICKER

SPR FLICKER

CANCEL TO RETURN MCU FLICKER

In MX4000W, there are no flickers attached to SPR, MCU.So 6 N/ A6 disptayed
on the screen corresponding to the blank of SPR, MCU.

FLICKER

ON

ON

ON
ALL FLICKER
NIA

NIA

EPP FLICKER

[ N N N N—

CDU FLICKER

CANCEL TO RETURN

[Screen for MX4000W]
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MX5000SE has no flicker attached to CDU. Therefore the value of CDU would be

N/AD

) LT

ON

ON

N/A

ALL FLICKER

EPP FLICKER
ON

ON

R AN L S N

SPR FLICKER

CANCEL TO RETURN MCU FLICKER

[Screen for MX5000SE]

NH-2600 has HALO LED and one flicker attached to MCU. To test the HALO LED,
press each button of left side of the screen. You can test led mode and led color via
these buttons.
-  HALO LED MODE SOLID, FADE, FLICKING
- HALOLEDCOLOR CYAN, BLUE, YELLOWGREEN,
WHITE, GREEN, PINK

To check the MCU flicker, press the MCU FLICKER button of right side of the screen.

HALO LED MODE [ SOLID ]

HALO LED COLOR [ CYAN ]

e

HALO LED MODE
HALO LED COLOR

CANCEL TO RETURN

[Screen for NH-2600]

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 3-33



Operator Function

Chapter 3. SUPERVISOR MENU

MX-2600SE has no flickers attached to MCU and EPP. Therefore values of MCU and
EPP would be dN/Ad In addition, you can set EPP LED GUIDE here that is attached to

MX-2600SE.

) R

ALL FLICKER

ON

ON

N/A

ALL FLICKER

N/A

EPP FLICKER

ON

[
[
[
[
[
[

EPP LED GUIDE

ON

[Screen for MX-2600SE]

To go back to the previous screen, press the CANCEL key in pinpad.

Accessing the FLICKER

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.
2. Select AUXILIARY UNIT in the DIAGNOSTICS menu and then select FLICKER in

the AUXILIARY menu.
3. Select the button you want to test.

3-34
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RFID CARD SCAN

RFID CARD SCAN is the menu for testing RFID reader.

R R RADCARDSCAN = R
TOUCH THE CARD ON RFID
CEm)
B o)
LEm
B o)
LEm
v [

Accessing the RFID CARD SCAN

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select AUXILIARY UNIT in the DIAGNOSTICS menu.

3. Select RFID CARD SCAN in the AUXILIARY UNIT menu. And if the display is
ready, please contact your card to RFID reader.

4. The card data will be displayed.
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AGING
The AGING function is only used at the factory.

Accessing the AGING

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select AGING in the DIAGNOSTICS menu.

3. All units will be tested unlimitedly. When you press CANCEL key, the testing will be
stopped.
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ANTI SKIMMING (NH EMV only)

The ANTI SKIMMING has the functions for testing anti skimming board added to card
reader.

ING |
e

VOLTAGE(mV) |
TEMPERATURE(CELSIUS) |
TIME THRESHOLD(sec) |
. TIME THRESHOLD
—
EP VERSION

INITIALIZE

CANCEL TO RETURN

Accessing the CARD SCAN AND IC TEST

1. Select DIAGNOSTICS in the OPERATOR FUNCTION.

2. Select ANTI SKIMMING in the DIAGNOSTICS menu. And if the display is ready, the
screen would show you what is going on inside anti skimming board

3. INITIALIZE button will make the anti skimming board initialized.

4. TIME THRESHOLD button would be used to test the time interval of detecting metal
stuff attached to card reader. If you set threshold time as 10 sec, the anti skimming
board will send the detection signal to S/W to notify it after 10 sec. passes by.
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3.5 CUSTOMER SETUP

This customer setup menu contains CHANGE MESSAGE, BIN LIST, OPTIONAL
FUNCTION1, OPTIONAL FUNCTION2, SURCHARGE MODE, ADVERTISEMENT,
STANDARD3 OPTION and SELECT PROCESSOR. Please press each button on this
menu to go to the next screen. To go back to the previous screen, press the CANCEL
key in pinpad.

& NAUTILUS HYOSUNG
RdoniPLus

SURCHARGE
MODE

BIN LIST

ADVERTISEMENT

OPTIONAL
FUNCTION1

STANDARD3
OPTION

OPTIONAL SELECT
FUNCTION2 CANCEL TO RETURN PROCESSOR

[STANDARD 3]

<Note!>
STANDARD3 OPTION is displayed only if the message format is STANDARD3

& NAUTILUS HYOSUNG
LiowiPLus

SURCHARGE
MODE

BIN LIST

ADVERTISEMENT

OPTIONAL
FUNCTION1

STANDARD1
OPTION

OPTIONAL SELECT
rEE CANCEL TO RETURN PROCESSOR

[STANDARD 1, 2, EPS]

<Note!>
STANDARD1 OPTION is displayed only if the message format is STANDARD1

3-38 © 2015 Nautilus Hyosung Inc. All Rights Reserved. %NAUTILUS HYOSUNG



Operator Function Chapter 3. SUPERVISOR MENU

CHANGE MESSAGE

CHANGE MESSAGE menu has each of 8 sub menus. The displayed menu depends
on which country uses. If you press the WELCOME MESSAGE button, the current
display will be changed into the WELCOME MESSAGE. If you press the EXIT
MESSAGE button, you can change the message on Exit Screen. And you can change
the message in the RECEIPT. If you press the RECEIPT HEADER button, the current
display will be changed into the RECEIPT HEADER. And you can set the receipt
header message in the RECEIPT, If you press the RECEIPT TAIL button, the current
display will be changed into the RECEIPT TAIL. And you can set the receipt tail
message in the RECEIPT. If you press the RECEIPT ADDRESS & PHONE NUMBER
button, it will be changed the RECEIPT ADDRESS & PHONE NUMBER display. You
can set the information about ADDRESS and PHONE NUMBER in the RECEIPT. At
last, the display can go back to the previous menu by pushing the CANCEL key in
pinpad

&5 NAUTILUS HYOSUNG

RECEIPT
HEADER

RECEIPT ADDR. &
PHONE NUMBER

l EE I
3

CANCEL TO RETURN
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Refer to figure of the Sample Receipt below for the location of the messages. The
default receipt format will not include any messages.
Spanish transactions will be printed in English.

M| TRANSACTION RECORD [m|

—— Cusromer Copp
Flani You for ang D 07

RECEIPT ADDRESS 1
RECEIPT ADDRESS 2

RECEIPT ADDAESS 3
BECEIPT PHONE MUMBER

BECEIPT HEADER 1

RECEIPT HEADER 2.,

TERMIMNAL & = NH2T00

SEQUENCE 2 = 000

AUTH # = 120524 80

DATE & TIME = 05/10/2010 13:27:06
BUSINESS DATE = 05/10/2010

CARD NUMBER = wasnnnnsannafday
TRANSACT | ON = WITHORAWAL

ACCOUNT = FROM CHECKI NG
DISFENSED AMOUNT $20.00
REQUESTED AMOUNT £20.00

TOTAL AMOUNT $21.50
LEDGER BALANCE $3.567.80
AVAILABLE BALANCE $3,567.80
SURCHARGE PAID TO:

OWNER

APPROVED

SURCHARGE AMOUNT = §1.50

REGEIPT TAIL

SEQ.&: 0354 JHL.&: 0C0B

Location of Messages on Receipt
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WELCOME MESSAGE

The WELCOME MESSAGE function is used to edit the welcome text.
Please input the welcome message in the field and select OK button. If it succeeded,

fOPERATION SUCCESSFUL!0 di spl ays

1234567890123456789012345678901234567890

AT [T
R

N

[N
[E
[-=]o]} e

o]

] = s

CHARACTER SELECT : 0~9, <, > SELECT : ENTER

* R[]~
I

VIA W]

CANCEL TO RETURN

[Function Key Type]

SPACE

[Touch Type]
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RECEIPT HEADER

The RECEIPT HEADER function is used to edit the message at the header of receipt.

Please input the receipt header in the field and select OK button. If it succeeded,
fOPERATION SUCCESSFUL!0 di spl ays.

RECEIPT HEADER

23456789012345678901234567890123456789

1
| NNRRNNNRRR RN RN RN
[T T T T

1
2(]

= -

12 4 5 6 7 8 9
B[4 2] 3] [4] 5] [6] [7] [g [9] -
d 0K LM E R
St e
CHARACTER SELECT : 0~9, <, > SELECT : ENTER

[Function Key Type]

RECEIPT HEADER

1234567890123456789012345678901234567850

4

[Touch Type]
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RECEIPT TAIL

The RECEIPT TAIL function is used to edit the message at the tail of receipt.
Please input the receipt tail in the field and select OK button. If it succeeded,

fOPERATION SUCCESSFUL!0 di spl ays.

@ NAUTILUS HYOSUNG
owiPrus

1234567890123456789012345678901234567890

T

o 1 2 3 4 5 6 7 8 9
M 1] [2] 3] [4] [s] [ [7] [g] [9] ok
] I M« L[] ok ] [2

N - s R

CHARACTEE{ SELECT : 0~9, <, > SELECT : ENTER

[Function Key Type]

RECEIPT TAIL

1234567850123456789012345678901234567890

AT I

SPACE

[Touch Type]
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RECEIPT ADDRESS & PHONE NUMBER

The RECEIPT ADDRESS & PHONE NUMBER function is used to edit the message at
the address & phone number of receipt.

Please input the receipt address & phone number in the field and select OK button. If it
succee@RERATION SUCCESSFUL!6O di spl ays.

ADDRESS & PHONE NUMBER

1234567890123456789012345678901234567890

oBow N e

o |

CEAR
AL

o 1 2 3 4 5 6 7 8 9
B 1 2] 3] [4 [5] [6] [7] [8] [9 =5
0K MM [

Em Y
CHARACTER SELECT : 0~9, <, > SELECT : ENTER

[Function Key Type]

R e ADDRESS & PHONE NUMBER

123456789

0123456789012345678901234567830

1 i
N
2
3

AN NRNN RN RN RRN RN RRNNRRNRRRNERNE

[Touch Type]
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BIN (Bank Identification Number) LIST

The BIN LIST is used to register the bank identification number. When the cardholders
make transaction with the given B ltidhal e (
However, it is necessary to confirm whether it would be uses or not

You can input and edit it by using such as ADD, DELETE, EDIT, DELETE ALL button.
Please press EXTENDED BIN LIST button on this menu to see the Extended Bin List.
To go back to the previous screen, press the CANCEL key in pinpad.

s I |

TOTAL COUNT ]

-

|

HHHHH%HHEHE
L
B6C0aRGE0A0

1234567890

\
i

I

EXTENDED
BIN LIST

i

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 3-45



Operator Function Chapter 3. SUPERVISOR MENU

EXTENDED BIN LIST

EXTENDED BIN LIST menu show the BIN LIST. This function support additional 3,000
BIN LIST exclusive of the basic 20 BIN LIST. Use PREV or NEXT button to show BIN
LIST before or after. You can change EXTENDED BIN LIST via FILE UPDATE using
RMS or USB. To go back to the previous screen, press the CANCEL key in pinpad.
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CANCEL TO RETURN
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OPTIONAL FUNCTION1 (Except for IC card readable card reader)

OPTIONAL FUNCTION1 menu contains MOD 10 CHECK, BALANCE AT START,
ACCOUNTS, RECEIPT OPTION, PRE DIALING and EMV. Please press each button
on this menu to go to next screen.

To go back to the previous screen, press the CANCEL Key in pinpad.

P OPTIONAL FUNCTION1

MOD 10 CHECK ACCOUNTS

BALANCE
AT START

RECEIPT OPTION

PRE DIALING

CANCEL TO RETURN

<Note!>
1. PRE DIALING is available only when the current network is Dial-up.
2. BALANCE AT START is supported in some specific countries only.
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MOD 10 CHECK

MOD 10 CHECK istocheckthec ar d dat aés validation.
Please press EN/DISABLE button to set up MOD 10 CHECK.

(oo ooro— JEEET

EN/DISABLE

CANCEL TO RETURN
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BALANCE AT START

If BALANCE AT START is enabled, the screen with which a customer can check
his/her balance will be inserted into the normal transaction flow.

Please press EN/DISABLE button to set up BALANCE AT START and CONTINUE.

EN/DISABLE but t on to set up whether itoll
BALANCE AT START.

'""H‘”“"* o BALANCE AT START

[ secwow  [REEECTR
o e

EN/DISABLE

CANCEL TO RETURN
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ACCOUNTS

ACCOUNTS is to set up the accounts which is used on transaction. You can see

CHECKING ACCOUNT, SAVINGS ACCOUNT and CREDIT CARD ACCOUNT.
However, only CREDIT CARD ACCOUNT can be set up.

Please press CREDIT CARD EN/DISABLE button to set up CREDIT CARD
ACCOUNT.

[ oo JENETTEN

T e e

ST oo | g
EN/DISABLE
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RECEIPT OPTION

When SELECT RECEIPT is ENABLED, customers can select whether printing the
receipt or not after a transaction.

If SELECT RECEIPT is DISABLED, the ATM will print out the receipt automatically
without customer® selection.

To en/disable the function, press SELECT RECEIPT button.

:emm“m,,cg RECEIPT OPTION

SELECT RECEIPT ENABLE
RECEIPT ON SCREEN

SELECT RECEIPT
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PRE DIALING

PRE DIALING is a function to improve the performance speed of transaction by
making a connection to the host server earlier than normal.

Please press EN/DISABLE button to set up PRE DIALING and one of three buttons
(AFTER CARD, ATER PIN and AFTER ACCOUNT) to determine the time when the

ATM MACHINE makes a connection.

b i PRE DIALING

I ee
oo e [ VT

EN/DISABLE AFTER CARD

AFTER
ACCOUNT

CANCEL TO RETURN
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EMV (NH EMV, NH EMV2 and so forth, in case of IC card readable card reader)

When the EMV button is pressed (or touched), the screen would be changed into the
one as depicted below.

@ NAUTILUS HYOSUNG

EN/DISABLE

T -
v

CANCEL TO RETURN

LATCH EN/DISABLE

AID LIST

A supervisor can choose transaction type (EMV or magnetic card) and latch option

using EN/DISABLE button. IC transaction will be unavailable when EMV option is

disabled.

& NAUTILUS HYOSUNG
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AID LIST

If a supervisor of an ATM pushes (or touches) AID LIST button, the screen would be
changed into the one as depicted as below.
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CANCEL TO RETURN
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OPTIONAL FUNCTIONZ2

OPTIONAL FUNCTION2 menu contains DEVICE OPTION and SCREEN SERVICES.
To go back to the previous screen, press the CANCEL Key in pinpad

O P OPTIONAL FUNCTION2

DEVICE OPTION SCREEN SERVICES

CANCEL TO RETURN
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DEVICE OPTION

DEVICE OPTION menu contains RECEIPT PAPER LOW SENSOR EN/DISABLE,
CST SOUND ON/OFF, EPP FLICKER ON OPTION and EPP LED GUIDE OPTION..
Please press each button on this menu to set up items.

To go back to the previous screen, press the CANCEL Key in pinpad

DEVICE OPTION

RECEIPT PAPER LOW SENSOR ENABLE
oo
ALWAYS
RECEIPT PAPER LOW E°F FHCKERON CST SOUND
SENSOR EN/DISABLE NEGATIVE COUNT ON/OFF
EPP FLICKER ON
OPTION
EPP LED GUIDE
OPTION
CANCEL TO RETURN

<Note!>
EPP LED GUIDE OPTION is only available for MX2600SE.
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SCREEN SERVICES

SCREEN SERVICES menu contains CHANGE BACKGROUND and NOTICE

Please press CHANGE BACKGROUND and NOTICE button on this menu to go to
next screen.

To go back to the previous screen, press the CANCEL Key in pinpad

& NAUTILUS HYOSUNG
RdoniPLus

CHANGE
BACKGROUND il

CANCEL TO RETURN
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CHANGE BACKGROUND

CHANGE BACKGROUND function provides SIX different Background screens.

Please press EN/DISABLE button on this menu to set up for

CHANGE

BACKGROUND.
To go back to the previous screen, press the CANCEL Key in pinpad

CHANGE BACKGROUND

EN/DISABLE

SCREEN 3

[ ciavee saocrouno  [ENCTS RN
[ -meowsmon- ]
BN e
[ soev: (G
BT e
[ swens | ENABLE A
=TI e
[ seens  [EENCT TR
[ sceeve  JRNCTTRNNN

DEFAULT
SCREEN

SCREEN 2

CANCEL TO RETURN

[DISABLED]

CHANGE BACKGROUND

EN/DISABLE

SCREEN 1

CHANGE BACKGROUND ENABLE

|

i

SCREEN 2

CANCEL TO RETURN

[ENABLED]

The change background image can be updated by SW Update with JPG format

images. For more information, please referto iBac kgr ound

document.

i mageo
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CHANGE BACKGROUND SCREEN n

Please press SCREEN n EN/DISABLE button to set up SCREEN n,

e

EN/DISABLE

CANCEL TO RETURN
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DEFAULT SCREEN

DEFAULT SCREEN function provides SIX different Background screens.
You can set up only one screen on the six screens
Please press DEFAULT SCREEN n EN/DISABLE button to set up SCREEN n,

DEFAULT SCREEN

SCREEN 3

CANCEL TO RETURN
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NOTICE

NOTICE menu contains TITLE and MESSAGE.

You can set up TITLE(Z line 30 column) and MESSAGE(3 line 40 column).

If you set up NOTICE ENABLE, ATM will be displayed notice information on idle
screen.

v} ENveLE )

EN/DISABLE (111111111111111111111111111111 ]
: m
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CANCEL TO RETURN
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SURCHARGE MODE

The SURCHARGE MODE contains the EN/DISABLE button for the surcharge warning
screen and setting the surcharge amount and surcharge owner. When the
SURCHARGE MODE is disabled and also if the data of card contains BIN number that
was entered during installation, the surcharge warning message will not be displayed.
When the SURCHARGE MODE is enabled, the SURCHARGE OWNER and
AMOUNT will be displayed in the surcharge warning screen during transaction. The
factory default is surcharge enabled, surcharge amount is $1.50 and the surcharge
owner is none.

The additional surcharge can be setin ADDITIONAL SURCHARGE MODE.

L SURCHARGE MODE

T wx e
TR s
e |

AMOUNT

[owiPLus
EN/DISABLE

ADDTIONAL
SURCHARGE MODE

CANCEL TO RETURN
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SURCHARGE OWNER

The SURCHARGE OWNER function is used to edit the surcharge owner.
Please input the surcharge owner in the field and select OK button. If it succeeded,

AOPERATS OGICE S S F tisplays.

SURCHARGE OWNER
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CHARACTER SELECT : 0~9, <, > SELECT : ENTER

[Function Key Type]
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[Touch Type]

%NAUTILUS HYOSUNG © 2015 Nautilus Hyosung Inc. All Rights Reserved. 3-63








































































































































































































































































































































































































































































































































































